
CONSULTATION MODE  
 
Consultation Mode (CM) is the screen that you will use to record and view 
consultations with patients.  I t is essential that you use CM when CONSULTING, 
whether you are dealing with patients in the surgery, on the phone, or  following 
a home visit. Uniquely, CM records a date, place and doctor  each time it is 
opened for  a patient.  
 
Medical Record (MR), on the other hand, does not do this and is the function to use 
when dealing with a patient’s records outside of consultations. 
 
When you open CM for the first time in any session you will be prompted to confirm 
the place of consultation, the date and your identity. 
 

 
 
 
If these details are correct press return, and then normally choose ‘Y’  for Yes to select 
as the default location for this session. 
The main Consultation Manager screen will then open. 
 



 
 

·  At the top of the screen you will see the patient details with DOB and 
telephone number if available (A, and B).  

·  Below that you will see details of the last few consultations if present (C ).   
Note that each consultation is dated, with a location, and with an identified 

clinician.  
·  The main commands are at the bottom of the screen (D)    

 
Note that it is only possible to view a few lines of past consultations in this view. Use 
the Page Up and the Page Down buttons on your keyboard to access the full 
record of consultations.  The menu commands Filter (for example to find your 
previous consultations with this patient), Find Year and Find Text (for example 
‘Parrot’ ) in this view are useful.  



 
 
In this example the entry ‘E: Hypertension NOS’  indicates a Read-coded diagnosis; in 
the top consultation ‘T: BP 155mm Hg / 100 mm Hg’  indicates a template BP entry 
(ie Read coded); and ‘S: always sick’  and ‘O: sick as a parrot’  indicate free-text 
entries in History and Examination respectively;. There will be more about coding in 
the next section – for now just note that the BP entry 100/60 in the middle 
consultation is in free-text form, and will not be available to computer searches.  
 
Exit from this view back to the main CM screen by pressing F1 
 
 
You will see entries such as *  R2, *RA1 or *RL4.  
 



 
 
These are attachments: 
  *R1 etc:  electronic results 
  *RA2 etc:  scanned letters (ie those received by practice) 
  *RL1 etc letters generated by the practice 
In each case the attachments are opened by typing * : this created the prompt ‘ *R’ on 
your screen to which you add ‘1’ , ‘A2’  or ‘L1’  as appropriate 
 
Although there are 20 menu commands on the main CM screen the main ones that 
you need to use initially are as follows:- 
 



 
  

M   Medication   Brings up Medication screen 
S   Summary Switches to Medical Record screen  
D  Date/Doctor  Allows you to select the date and place of consultation, 
and clinician 
P   Problem title:  Used to Read-code diagnoses: more about this in 
Coding 
H   History:  Used for free-text entry of history 
N   Next problem To complete the Read-coding of one diagnosis, and to 
commence another (see Coding) 

 
 
Firstly, looking at the commands M and S, you will constantly navigate in 
consultations using these: forwards from CM to Medication and back using M and 
F1, and then forwards again to Medical Record and back using S and F1.  You can 
also, as you will see, navigate directly from Medical Record to Medication using the 
same commands, M and F1, in MR 
 
 
 
 
 
 
 
   
 
 
 
 

Medical Record 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We have already looked briefly at selecting Date, Doctor and Place. Using the 
command D and the F4 key, we may alter any of the default details, and can for 
example choose from a range of locations. For instance if a patient rings up in the 
middle of a surgery we may choose T to record the encounter as a telephone 
consultation. It will then however be necessary with our next surgery appointment to 
reselect the surgery as the default location for the session. 
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To move to the next section on coding click here 
 


